Harrison Nursery School ‘Settling in’ Questionnaire 2011

In our school we aim to provide high quality service for all our children and parents.  We regularly review our practice so that we can highlight areas for development or improvement and we welcome your views to assist us with this.  We are interested in what you as parents think of the service you have experienced to date and would like you to complete this questionnaire.  Naturally we welcome positive comments but we are equally interested in receiving constructive criticism or new ideas so that we can continue to develop and improve our practice for the future.

Introductory visit at the start of June

Did you find the visit & play afternoon at the start of June useful? 
YES

NO
Please tick all that apply –

□ It was an opportunity for my child to meet the staff, meet other children who would be going to school with him/her and to have a short play

□ It was an opportunity for me to meet the staff, other parents & their children and to visit the school

□ It was an opportunity to ask questions or clarify issues that I wasn’t sure about in relation to my child starting school

□ It was an opportunity to receive essential information (such as child protection documentation) 

□ I do not think the visit was necessary or useful

Do you feel the length of the visit was adequate? (1hour)
JUST RIGHT

TOO LONG


TOO SHORT

This is the first year that we have sold uniform on the day of the introductory visit.

Please tick all that apply -

□  I was happy to order my uniform on this day
□ I think that there was already enough going on and that this could have been completed at another time, such as  ________________________________________

_____________________________________________________________________

(Please make a suggestion as to when would be more suitable to order uniform)

Please feel free to make any further suggestions in relation to the introductory visit

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Uniform
As you are aware we are more than happy for you to purchase jog bottoms, polo shirts etc. from various sources (M&S, Tesco etc.) and we are also more than happy for the children to wear the red or the ‘old’ navy jumpers.  It is so much more eco-friendly to reuse uniform from siblings who have previously attending Harrison.

The uniform is supplied by a local firm (Portadown) and we would appreciate your feedback on the quality & value for money.

FOR THE PURPOSES OF THIS QUESTIONNAITE PLEASE ONLY COMMENT ON THE UNIFORM THAT YOU PURCHASED DIRECTLY FROM SCHOOL THIS YEAR.

Please tick all that apply -

□ I think that the uniform I purchased is good value for money

□ I think that the uniform I purchased is good quality
□ I am not pleased with the quality of the goods

□ I do not think that the uniform was value for money

Please make further comment in relation to the uniform, we would particularly like you to comment if you are unhappy with it

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

For your information – you can reorder uniform at any stage during the year.

We have decided that we will probably give out the ‘dinner money envelopes’ when parents collect uniform at the end of August.  Quite a few sets of them were ‘misplaced’ between June and September.

June introductory meeting for parents
This is the first year that we have completed this in June.  We usually have it at the end of August following the enrolment days.  We were very pleased with the number of parents who were able to attend the meeting.

Please tick all that apply –

□ I was unable to attend

□ The presentation was informative and useful

□ It was a good opportunity to meet the staff & the parents of other children who would be attending Harrison

□ I do not feel that this meeting was necessary or useful 

Do you feel the length of the presentation (by Mrs Hunter) was adequate (45 minutes)

JUST RIGHT

TOO LONG

TOO SHORT
At this meeting you received two booklets – an information booklet for parents and a booklet for your child.

The booklet for parents was –

□ Informative

□ Useful

□ User friendly

□ Provided too much information 

The booklet for my child was –

□ Informative

□ Useful

□ Bright & colourful
□ Boring 

Please feel free to make any additional comments in relation to the booklets, the format of the meeting &/or Mrs Hunter’s presentation __________________ ________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Enrolment day (end of August)

Did you find the morning visit at the end of August to be useful?

YES

NO
Please tick all that apply –

□ We were unable to attend

□ This was an opportunity for my child to revisit the school in preparation for starting

□ I do not feel that the visit was necessary or useful

□ It was an opportunity to ask questions or clarify issues that I wasn’t sure about in relation to my child starting school

Do you feel the length of the visit was adequate? (1 hour 30 minutes)

JUST RIGHT

TOO LONG


TOO SHORT

Please feel free to make any additional comment or suggestion in relation to this visit at the end of August
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Start date

At the moment a child’s start date is determined by ‘pot luck’ selection, by putting all the names into a hat idea.  Children generally start school on a Tuesday, Wednesday & Thursday and we prefer not to start children on a Monday or Friday.  Friday is not a good day to start school because children have 2 days off before they come back and this can be unsettling, this also explains why Monday is not a good first day at school because some children can be a little unsettled on a Monday after the weekend off.  This year all the children had started school by Thursday 15th September.  This is actually quite quick for a nursery school as some schools are still starting children into the second week of October.  As you will be aware we do not start dinners until the start of October (extending home time to 12.30pm) and then a full day starts after the half term break.
Please comment on what you think about how we start the children (including timings, when dinners commence etc.) and if you have any further ideas or suggestions in relation to this.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

‘All about me’ box

This is the first year that we have requested the children to make an ‘all about me’ box.  As a staff we have found the boxes to be a wonderful way to get to know your child and family.  They have provided numerous opportunity for conversation and have provided a distraction and familiar objects/photos if a child was a little upset or unsure.
Please tick all that apply –

□ My child enjoyed making the box

□ I enjoyed working with my child making the box

□ I found the task tedious and unnecessary

□ I did not understand why we were being asked to do this

□ I fully understood the learning benefits of making an ‘all about me’ box

Settling in

How do you feel your child’s needs are being met during the settling in period?

VERY WELL


QUITE WELL

NOT AT ALL

Do you feel that you are receiving adequate support from the school staff?

YES


NOT AS MUCH AS I WOULD LIKE


NO

Do you feel you can easily approach your child’s teacher with a query, a problem or to ask about progress?

YES, ANY TIME

YES, MOSTLY

NOT VERY EASILY
NOT AT ALL

If not easily or not at all can you say why?

_______________________________________________________________________________________________________________________________________________________________________________________________________________

If you have raised any issues or queries with Mrs Hunter or Mrs Edwards do you feel that they have handled it properly and to your satisfaction?

YES


NO


DIDN’T RAISE ANY

Comment/suggestion

__________________________________________________________________________________________________________________________________________

Information/communication

Are you generally satisfied with the level of communication with your child’s teacher?

YES, VERY



YES, QUITE


NO
We regularly send home information in the form of ‘Harrison News.’ Do you read it?

YES


NO

Do you find the format easy to read?

YES

NO
Do you find the songs & rhymes sheet to be useful?


YES

NO
Do you enjoy receiving the photos of your child at play?  

YES

NO
Do you enjoy viewing the photos of the children on the television screen in the entrance hall each day?















YES 

NO

Are you aware that we have a school website?

YES

NO


www.harrisonnurseryschool.co.uk 

Have you visited the website?



YES

NO
Please tick all that apply –

□ I think the website is attractive & user friendly

□ I found it difficult to access documents on the website

□ I found the website to be informative & useful

□ I do not have internet access easily available to me

At Harrison we use a service called ‘teachers2parents’ to contact you via text.  As an explanation this text service is operated from a database on the internet that is accessed using a username and password i.e. there is no mobile phone involved!

If you text back to the service we will only access the messages when we go into the ‘inbox’ of the system, this means that we don’t always get the messages immediately but we do check the inbox a number of times during the day.

If we are going to send a text we are limited to 160 characters per text, sometimes this does result in the need to send a number of texts to get the full message across.

This is a service that we have only been using from Christmas and we would really appreciate your feedback in relation to it.

Please tick all that apply –

□ I think that the text service is very useful & helps to keep me informed

□ I am happy to receive texts about what my child has been learning in school, providing me with an opportunity to talk to them about it

□ I am happy to receive reminder texts about dinner money, collection times, school closures, information in my child’s wallet etc.

□ I like the idea of being able to send a message to the school via text

□ I find the service to be annoying and unnecessary

□ I am unhappy about the number of texts that I have been receiving

Please comment ________________________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Curriculum

What do you feel about the range of learning opportunities, skills & activities available for your child to date

MY CHILD’S NEEDS ARE WELL MET
I FEEL MY CHILD NEEDS SOMETHING DIFFERENT
Comment/suggestion ____________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

It is important for children to be happy in school if they are to learn effectively.

Do you feel that your child is happy at Harrison?

YES, VERY                 YES, MOSTLY
NOT AS HAPPY AS I WOULD HAVE HOPED
Please use this space for any other comment you may have.  

You may wish to comment on something that we have not mentioned.

All your opinions are of value to us.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your comments.  Please return this questionnaire to school as soon as possible.  Your completed questionnaire can be placed in the comments/suggestions box in the entrance hall.
